
UTI L ITY CO M P LA1 NT FO R M 

Investigator: Carmen Madrid Phone: ( _, - -  Fax: 

Priority: Respond Within Five Days 

Opinion No. 2012 102493 Date: 2/28/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Dale Crawford 
Account Name: Dale Crawford Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Bullhead City CBR: 

State: A2 Zip: 00000 & 

Utility Company. Katherine Resort Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer states that 112% increase is not reasonable and is opposed to it. He states that most of the 
consumers are retired and on Social Security. He states that the company should get an acceptable rate 
increase but not 112%. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01751A-11-0331. u s e (  
*End of Comments* 

Date Completed: 2/28/2012 

OpinionNo. 2012 - 102493 


